
54 Mahogany Pass SE 
Calgary, AB, T3M 2K5 

403 700 4963 
dfandrich@gmail.com 

DIETER FANDRICH 

SKILLS  Networking – LAN/WAN, Routing, Switching, Cisco, Juniper, Palo Alto 

Cisco UCS 

Storage – SAN/NAS (Multiple Vendors) 

Virtualization – VMWare, Citrix 

WORK HISTORY  DIRTTBAG, DIRTT ENVIRONMENTAL SOLUTIONS LTD 

Aug 2016 – Present Calgary, AB 

-Administration of applications and systems including but not limited to Active 
Directory, Exchange Online, Vmware, Netapp, Cisco Nexus and Catalyst 
switching, Palo Alto routing and firewall(ing), Cisco Wireless, various server 
applications. 

 

IT SYSTEMS SUPPORT ANALYST, INFOSAT COMMUNICATIONS 

May 2015 – Aug 2016 Calgary, AB 

-Responsible for the design, implementation, and maintenance of the 
company’s datacenter infrastructure including Vmware Vsphere, Dell Storage 
and servers 

-Day to day Tier 1/2 support for a user base of 50+ 

-Some SQL database administration: MSSQL, MySQL 

-Exchange and Active Directory administration  

SENIOR NETWORK & INFRASTRUCTURE ADMINISTRATOR, PHOENIX TECHNOLOGY SERVICES 

June 2010 – April 2015 Calgary, AB 

-Responsible for the design, implementation and maintenance of the entire 
LAN/WAN infrastructure with mixed technologies, Cisco Catalyst switching, 
Juniper SRX/Palo Alto/Watchguard firewalls, Cisco wireless, Aruba wireless  

-Responsible for the design, implementation, and maintenance of the 
company’s datacenter infrastructure including Cisco UCS, Vmware Vsphere 5, 
Citrix Xenapp, Cisco NX-OS, Nimble iSCSI SAN, HP P400 iSCSI SAN 

-Day to day Tier 2/3 support for a user base of 1000+ 

-Some SQL database administration: MSSQL, MySQL 

-Exchange and Active Directory administration  

LEAD TECHNICIAN/FIBER OPTIC TECHNICIAN, UNIFIED SYSTEMS GROUP 

November 2006 – June 2010 Calgary, AB/Fort McMurray 
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-Installation, troubleshooting, and repair of Inside and Outside Plant fiber 
optic and copper cabling systems 

IT CONTRACTOR, VARIOUS 

April 2005 – June 2009 Calgary, AB 

-General IT Support for several small businesses 

-Web application design 

EDUCATION  DIPLOMA – NETWORK ENGINEERING TECHNOLOGIES, SAIT, CALGARY, AB, APRIL 2005 

Courses including Cisco CCNA/CCNP training, Cisco VoIP, VMWare Virtualization, Microsoft 
Windows Server administration. 

OTHER TRAINING, VARIOUS, CALGARY, AB 

Global Knowledge/Cisco DCUCI v5.0, Corning TS-LAN 500 Fiber Optic Certification, NAIT/Fiber 
Optic Association Certification. 
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